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UTILITY COMPLAINT FORM

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax:

Priority: Respond Within Five Days

Opinion No. 2011 - 100755 Date: 11/21/2011
Complaint Description: 08Z Rate Case ltems - Other
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utility Company.  DII-Emerald Springs, LLC -
Division: Sewer/Water
Contact Name: n/a Contact Phone: (000) 000-0000

Nature of Complaint:

As a long time home owner within the Emerald Springs Development | have great concern with Mr. Melendez
AKA "DII" and his ventures. The sewer plant was only necessary for him to expand his development. He is now
bankrupt and owes many of the local folks thousands of dollars. A long time local mobile home part owner has
offered to reconnect our development to his system (before Melendez) for a substantial savings while Mr.

Melendez wants to raise the sewer costs. ' ' o
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Thank you.
Gregory Gates DOCKETED
*End of Complaint* NGV 21 2011
Utilities' Response:
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Investigator's Comments and Disposition: 1
11/21--opinion entered into database and will be docketed in 11-0140 ***CLOSED™™**

*End of Comments*
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